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1.Introduction (X U 1|2

In this handbook will be explained the functionalities and the processes available in Fendi VoB Portal for
Supplier. The document is focused on the following issues: < ®~Y F 7 v 7 | Fendi VoB & — % LD

PREES® 7' 0 v A Z G ZEERICTHAT 27200 b DT, FICLATORICOWTIHHL 3,

e Fendi VoB Portal Home Page Fendi VoB K — % L & 7k — A [j[ff]

e Dashboard overview % v v = A — R

e Strong authentication - EZF52GIE

e Onboarding process k7' 1 & 2

e How to view/edit the data provided (general company data and classification)
T2 (StlE®R. 72 —) oRE RESIE

e How to change bank data SR T15H D2 )51k

e Fendi evaluation completed and feedback received 7 =v 7 4#NDOLE2—E 7 4 —F Ny
7
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2. Fendi VoB Portal Home Page Fendi VoB #— 2 A 0 & — L Fi

The url to access at Fendi Vendor OnBoarding Portal is https://vob.fendi.com

Fendi VoB K — % L |% https://vob.fendi.com 257 7t A L TL 72 &\,

The home page of the portal is divided in three main sections:
F—L_R—=PFFIC3IDO2DR I a Vit TVWET

Login area: allow supplier to enter username and password to login to the Fendi VoB Portal and
to request for a new password LOGIN AREA (v 74 vV 7) 2 —HF —F—Lb 2T —

FZAJJLTFendiVoB RA—2nicu 74 vc&td, "A7—FOEBEL I I16T2ET,

e Documents: allow supplier to download Fendi VoB Portal manual DOCUMENTS (F & 2 2 v
F) :FendiVoB EF—ZALD<v=aT7 L% X7 vyua—FTEET,

e Contacts: provide Fendi contacts in case of support CONTACTS (GEf&SE) : ¥ — b S
RO EARIE R 00 £ 9,

LOGIN AREA DOCUMENTS

CONTACTS
USERNAME

IT Support
uuuuuuuuu
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3.Dashboard overview % v > 24+ — N o3

The supplier dashboard has different sections: (5[ ZEH D X v v 2 R—FICiZRO€ 7 > a v iid
$9

My Editable Assessment: supplier can easily access to the documentation requested by Fendi
My Editable Assessment (fREV[BERERE) @ 72 v T 4 BRHZBHWL CW 3 EMEICT 7 A TE

ESc

Quick Links - Organization Profile: supplier can directly access to the company information in order to
view/change data Quick Links (# 4 v 27V ¥ Z) - Organization Profile (#ffk7n 7 4 —n) : &4k

FRICERT 722 C&, HHREZME RETE LT,

Qualification Assessment: supplier can directly access to view the list of codification/extension process
managed by Fendi legal entities. Qualification Assessment (BEEE) ' KlEHO7 v 7 4 DT —

ABEE IO ZADY A MCEET 7 ATEF T,

FENDI
Main Dashboard

My Editable Assessments Quick Links

No Assessments to display

Organisation Profile

Qualification assessment
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4.Strong authentication B¢ [EEEGE

The supplier to login to the portal has to insert his credentials in the home page of the portal: username and
password. Since there is a strong authentication system in place, after entering his credentials the platform
requires to enter the OTP code to finalize the login. It means that the supplier will receive by SMS the OTP

code (6 numbers) to enter in the platform for proceeding. = 74 v 3 21, & — X VLD & — Aljf <=
—PF—HENRT = F 2 AN LT EIw, ZEREFEZHRAL W 720, 2—F—HL A7 -7
AN, OTP a—Fo ANnkoohgd, SMS (ya— XA vE—Y) TV OTP 2—F (64io
Ber) # AL, a4 v e T38TLEI N,

<
mg. :Lv—“ﬁ‘v—ﬂ%

SMS
oggi 11:26

FendiVoOBAR—2Z2LDT7ho v T 7k A
I %720 OMEE =2 — F i 520589 ¢4,

Dear User,

The Validation Code required to
access your account is 520589
on FENDI Vendor Portal

The SMS is sent automatically to the mobile number indicated by the
supplier in the Super User Details section of the registration form.

SMS (¥ a—F A v+t—) (Z“Super User Details (= — % — DEEf

B "I AT LS siicikE I g T,

The strong authentication process has to be
managed by supplier at every login.

a4 vEs-0Nc, ZOFEH a2 B RE

(o 2 ) (1) LMERSH Y T T,

Super User Details

First Name o PPP

Last Name oD pp

Username
€D sellerzanero
(please do not forget your username)

Mobile
(please enter "+" "country code” and “your mobile phone 2] 4393495442702

number” with no spaces)

Email

IMPORTANT: This email address will be used for access to

the site and for all communications. Please ensure you ) msarcinella@jaggaer.com
enter the address correctly. Please use ' (semicolon) to

separate multiple addresses.

Preferred Language 12 Italiano

Time Zone oD (GMT + 1:00) CET(Central Europe Time), Brussels, Budapest, Copenhagen, Madrid, Paris, Rome

FENDI 6 vob.fendi.com



5.0nboarding process &k 1t A

5.1.First access to Fendi VoB Portal Fendi VoB F— & v~ @]ua 7 7 & &

The process starts from Fendi user that manages the registration in Fendi VoB Portal by inserting few
company information such as Company name, email of the contact person, mobile number of the contact

person and language. Fendi VoB R — % L D&% 17 5 HUEMICIT T3, AT 2 o StEHR
(&t HYEFDO A - T FL R, #HHEES, FHSHELRY) 2 AL z2 & T3,

After that supplier receives the registration email with his credentials: username and password.
ZDH, THDI I REFA AP EEET, A—ViCiFa—F—ZL L 2T —FREIPNLTE T,

Registration on FENDI Vendor Portal

= 5 Repl & Reply All —> Forward
fendi-prep@app.jaggaer.com i E Rl
To © Maria Sarcinella Wed 01/07/2020 16:21

Retention Policy 18 Month Retention (1 year, 6 months) Expires 30/12/2021 - - . .
(@) You forwarded this message on 01/07/2020 18:22, (Feat A — a0 Supplier01 £k
72T AKD AL XY —F—HF A4
Dear Supplier01, N .
PP € — =2 viX, Supplier0l k%

The Buyer Organisation FENDI NORTH AMERICA INC. has registered you to use https://fendi-prep.app.jaggaer.com https://fendi-prep.app.laggaer.com I

245 .
Your Username is: 8261327928/d ERLE L,
Your Password is: 5597519304 T —H—p— L 8261327928/d

SN —F 15597519304

The supplier will enter them in the Fendi VoB Portal home page
https://vob.fendi.com in the Login Area section. # — /L % %{5 L 7= & https://vob.fendi.com IZ7 7 + %

LT, “LOGINAREA (04 v LY 7) I —HF—ZL X2 T —FE2 AL TLEE

FENDI —

LOGIN AREA DOCUMENTS CONTACTS ACCESS FENDI USERS
USERNANE Sueoliers’ manyal (T Sureort ACCESS FENDI USERS
Eunctional Support

PASSWORD

Foroot your gassworg?

Immediately supplier will receive by SMS the OTP code to enter in the “OTP Token Required” field.

FENDI 7 vob.fendi.com



AN 57253 i, SMS I OTP 22— F23i % £ 3@ T“OTP Token Required (OTP 22— F A
71) "D “Token Number (OTP =2 — F) "OW:OFIC 6 HiTO T2 AT L TLZ X,

FENDI 2

OTP Token Required

Token Number

v/ submit | X Cancel

Then supplier can click on “Submit” to proceed. % D%, “Submit GEET 3) "2 27 V) v 7 L TL 2 &
W,

FENDI 2

OTP Token Required

Token Number

v/ submit | X Cancel

At the first login to Fendi VoB Portal supplier has to accept the “Platform - Terms of Use” in order to
proceed. Supplier has to click “l agree” and then “Next”.  Fendi VoB K — X v icy]dCu 7 4 v 3 5%

iZ. “Platform - Terms of Use (77 v + 7 # — LA DRERIE) "ICHBZ W72 LELRDH O £9, “] agree
(FEFT3) "L “Next (R~) "ZIEHFICZ Y v 7 LTLEI 0,

The acceptance is requested only one time. Z @ 7' 1 & Z [Z¢][0]D A T3,

FENDI

PLATFORM - TERMS OF USE
1. Terms and Conditions of Use. =

These terms and conditions of use (hereinafter, the “Terms of Use") regulate your use of the platform hosted at the URL http://vob.fendi.com, including all its forms dedicated to and reserved for registered users (hereinafter, the “Platform®).
The Platform is customized and licensed for use by BravoSolution Italia S.p.A., with registered office in Piazza della Repubblica No.2, 24122 - Bergamo, to the benefit of Fendi S.r.l., with registered office in Palazzo della Civilta Italiana,
Quadrato della Concordia No. 3, 00144 - Roma, Italy (hereinafter referred to as, “Fendi”, “we”, “us” or “our”) and or its Affiliates, meaning any company authorized to sell FENDI products, directly or indirectly, controlled by LVMH Moet
Hennessy - Louis Vuitton S.E.

In welcoming you to the Platform, we invite you to carefully review these Terms of Use before continuing to access or use the same. These Terms of Use apply to all suppliers and/or potential suppliers invited by Fendi and/or its Affiliates on
the Platform (hereinafter, referred to as, the “User”). By accessing and/or using the Platform you confirm your acceptance of these Terms of Use and your agreement to be bound by them. If you do not agree with and/or accept these Terms
of Use, you cannot use this Platform and we thus invite you to immediately discontinue your access and/or use.

2. Purposes and Functionalities of the Platform.

We use the Platform, i) to check, analyse and storage all documents and requirements required by Fendi and/or its Affiliates in order to be accepted and onboarded as authorized supplier; ii) for tender purposes. Your submission, signature,
download, upload, of specific data and/or documents during the onboarding and/or tender processes, as well as, Fendi’s and/or its Affiliate’s check and/or analysis of such data and/or documents provided by Users during the onboarding
and/or tender processes, don't bind Fendi and/or its Affiliates to any obligation to the Users nor to execute any contract, agreement, deal, offer, with the Users nor to award any tender to Users, until written acceptance provided by Fendi.

Fendi will send an e-mail of acceptance or reject to each Users at the end of the onboarding/tender process, after verifying that all requirements are met by the same. You undertake that with the submission of the data and/or documents, as
requested by the Platform, to Fendi and/or its Affiliates, you confirm the correctness, completeness, accuracy or currency of any information provide on the Platform and to accept any term and condition herein described. Once submittedto  «

Download Platform Terms of Use

O lagree (O Idonot agree
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At the first login supplier is also requested to change his password that must:

I Vo Tu s 4 v 3BT, SR - FEEETZLENRD D 9, “NewPassword (FFL o2 7
— F) ”& “Confirm Password (BESZFH SR 7 — F) *OfroFIc CHSTHRD =27 — N2 AL TL
7ZX W, XA — FE DOV — NV IZLL T oM b ¢4,

e Contains at least 8 characters 8 XLl Ficd 3
e be different from the username = —% —% &6 U ld3AA]
e be different from the previous 4 passwords 2 T L7z (4 DHiETD) XA T — FldAn]

Then click on Submit A JJ23#&b 5725, “Submit GEET3) "2 27V v 7 LTLZ &y,

FENDI

Specify a new Password in order to proceed

A For of ity you are required to change your Password.
Please enter a new Password in the fields below, and click "Submit" to continue.

Passwords must contain at least 8 characters
Password must be different from login
New password must be different from the previous 4 passwords

New Password

5.2.Registration data &7 — X
The first step of the Fendi VoB Portal onboarding process is to fill in the Registration Data form. It is divided
in 2 sections: Organization Details and User Details. Fendi VoB " — X v D %§k 7 mtv 20 1 DHDO R T v
713 Registration data (BT —%) ODANTT, 22007y avicyhrnTnEd,

Supplier will see that the following fields have been already prefilled in by Fendi user, but they can be
modified:

TRHROHHIIH LD AT TN T T T2, EHEHAARETT,

e Company name #:t1:#%

e Mobile {577

e Emal A—1AT7FL A

o Preferred language %9 % 5k

e Timezone XA L J—v

FENDI 9 vob.fendi.com



'FENDI

Registration Data

Basic Profile Forms My Category Selection Registration Confirmation

Organisation Details

* Country - v

* Company Name Supphier01

* Organisation Legal Structure - v
* Legal address

* 2IP code

* city

* District v

Web site

PEC email (only for Italian supplier)

Fiscal Code (mandatory for Ralian natural persons)
VAT Number (mandatory for italian legal entities)
EU VAT Number

* Company Registration Number / Extra EU Tax ID

The username is automatic generated by the platform and it is a sequence of letters, numbers and symbol
(i.e. 9905573257+h) and it can be changed by supplier. “Username (Z—%#—%) "0z, KD 21—

PF—LBFTRINTT, RKOZ—F—ZIITA 77Xy b, HFE. d50HAEDE (9905573257 +h 7%
E) I oTWETH, THLEIIL L CTEEIRARET T,

User Details

* First Name

* Last Name

* Username

9905573257+h
(please do not forget your username)

* Mobile
(please enter "+" "country code" and “"your mobile phone number” +393495442702
with no spaces)

* Email

IMPORTANT: This email address will be used for access to the

site and for all communications. Please ensure you enter the Izanero@jaggaer.com
address correctly. Please use ;' (semicolon) to separate multiple
addresses.
* Preferred Language English (UK) v
* Time Zone (GMT + 1:00) CET(Central Europe Time), Brussels, Budapest, Copenhagen, Madrid, Paris, Rome v
FENDI 10 vob.fendi.com



The supplier to fill in the Registration Data form has to search his Company profile by clicking on “Search
your Company data in Cribis D&B”, in order to automatically pre fill in some fields of the form with company

and additional information already active in Cribis database. Registration data (587 —%) # AJ1 3 %
213 £ 3, “Search your Company data in Cribis D&B (Cribis D&B Ttk 7 — % 2% $5%) "% 27 V
vy LT, itk 7a 7 4 =V ERRL LI W, Tu 74 =R o0nid, Cribis D7 — & X—2
WICH 2kt DIEHA 7 v 277 it k> CTHBINICA v R—FEhE T,

Please, click on “Search your Company data in Cribis D&B", in order to start the
automatic compiling of your Vendor form with data available on Cribis D&B's
Missing ir ion should be i by you.

G? Search your Company data in Cribis D&B

To search supplier has to fill in Company Name and Country fields and click on Search. The other fields can
be filled in in order to refine the results in Cribis database. itk D 7' v 7 4 — L 233 2 121X, Company

name(&4t4) & Country (H) AN L., “Search (M¥E+3) "227 Vv 27 L %9, Cribis 7 —X~X—R(C
AN L72WERBHNIE, 22 TZOMDERE AN LTLEI

Search your Company data in Cribis D&B

Lookup Filter & Display/Hide filter ® Close
Duns 2 Name/Company Name We invite you to fill in the form with, “Name/Company Name" and “Country”
and click on "Search”. Once find into the database, you should search and
DIMOREGALLERY SRL select yourself and click on “Download data’, then, click on “Update the
registration form" to continue with your registration
Business Id Address
08829850968 VIA SOLFERINO 11
City ZIP Code
MILANO 20021
* 1 Country {2 District
ALY v Miano v

Q Search

The platform will display the records found in Cribis database. Supplier has to select the correct one, in case
there are more than 1 records, and click on Download data. Cribis ® 7 — % ~— AN DOl Ek2 FR L E

T 12 FoEEgkrd 25461, ELwh DAEIRL, “Download data (F—&2% &y vu—F33%)”
¥ 7213 Update the Registration Form (B#{7 +—L%27 v 75— 1F33) 227V vy 27 LTLEE W0,
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Search your Company data in Cribis D&B

Lookup Filter &

Duns % Name/Company Name We invite you to fill in the form with, “Name/Company Name® and
“Country” and click on "Search". Once find into the database, you should
search and select yourself and click on "Download data”, then, click on
“Update the registration form" to continue with your registration.

DIMOREGALLERY SRL

Business Id Address
08829850968 VIA SOLFERINO 11
City 2IP Code
MILANO 20021
* 1 Country District
ITALY v v
Update the registration form Q Search
Rets d list of pp
Crif Name/Company Name Tax Code Vat Code Address City ZIP Code Prov. Descr.
TE218090750001 DIMOREGALLERY SRL 08829850968 08829850968 VIA SOLFERINO 11 MILANO 20121 Milano

Automatically supplier is addressed back to the Registration Data form where some fields of the Organization
Details section are already pre filled in. 3 % & [1#)/)1C Registration data (57 — %) Icv v v 7L &

T, Mol 27 avonwl o eI AickoTHEBAI N T T,

Supplier can overwrite data imported by Cribis, if they are not correct, otherwise just proceed with the
completion of the form. Cribis 75 4 v FK— b X7 —2F EEE T2 epTcE 4, [BiE- 72 FHs

HUFBIEL, RUNIEIEEZKRTLES,

If supplier will not find his company in Cribis database no data will be pre-filled in and supplier will have to fill
in all requested data. Cribis ® 7 — 2 X —ZANICfElitbD 7' v 7 4 — L3000 b i, HEJA T &

NEFEADT, ANZBFHCELTT,

NOTE: The field “Company Registration Number/Extra EU Tax ID” will be automatically populated
with the Cribis code for Italian supplier and the DUNS Number for the foreign suppliers. Supplier
doesn’t have to cancel or overwrite this field.

4 20 7 OhEFEDOH S, “Company Registration Number/Extra EU Tax ID ({E¥&8%&S /80 EU £
£ ID) "DfEiRTd. £ WS OEOBGIEZ kD DUNS F v S—i%, Cribis ® 2 — FCHEIMICEME h
3, BEIEERICOEMEZF vy Lz, EFEXLAZVTAIMNEETZD TRA,

It is important to remind that all fields marked with red asterisk are mandatory * to proceed.
TAZY A7 BT ZEERSTANE LT EE W,

With regard to company identification code fields:
Company Identification code ({83 1D =2 — F) IZ2OWTIZL FE2ZHE L Z 3 »,

e Fiscal code: is only for Italian company Fiscal code (4 # U 75D A AT L TL 723 0,

e VAT Number: is only for Italian company VAT Number (& 4 % U 7 DA AT L TL 72 E 0,

e EU VAT Number: is mandatory for all company with registered office in Europe EU VAT Number
X F—my N ORERATILTLZE W,

FENDI 12 vob.fendi.com



e Company registration number/Extra EU Tax ID: is mandatory for all company with registered office
extra Europe  Company registration number/Extra EU Tax ID (3 — v v SISO BER AT L

TL7ZE 0,

FENDI

Registration Data

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Save & Continue

Organisation Details
* Country UNITED STATES v
* Company Name Supplier01
* Organisation Legal Structure Corporation v
* Legal address 5th Ave
* ZIP code 123
* City New York
* District New York v

Web site

PEC email (only for Italian supplier)

Fiscal Code (mandatory for Italian natural persons)
VAT Number (mandatory for italian legal entities)
EU VAT Number

* Company Regisiratio Numbe/ Extra B Tax 1D 1234566 PHATHESMCHETT 0T Notapplicable & ZANCZ X1

User Details

* First Name John

* Last Name Green

* Username

supplier01|
(please do not forget your username)

* Mobile
(please enter "+" "country code" and "your mobile phone number” +393407977682
with no spaces)
* Email
IMPORTANT: This email address will be used for access to the
site and for all communications. Please ensure you enter the msarcinella@jaggaer.com

address correctly. Please use ' (semicolon) to separate multiple
addresses.

* Preferred Language English (UK) v

* Time Zone (GMT + 1:00) CET(Central Europe Time), Brussels, Budapest, Copenhagen, Madrid, Paris, Rome v

When the form is completed click on Save and Continue.
AN B34 o572 6., “Save and Continue (FREL THEWF 3) "2 27V v 7 LTLFE 0,

FENDI 13 vob.fendi.com



FENDI

Registration Data

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Organisation Details

* Country UNITED STATES v

* Company Name Supplier01

5.3.Basic Profile Forms A7 1o 7 4 —1 AT

The second step of the onboarding process is the completion of the Basic Profile Forms. k7' v+ 2D
2oHD 275 v 7. “BasicProfile Forms (EAXA7n7 4 —A73—L4) "OASI T,

First supplier has to download, read, understand and accept the following 2 documents:
FF.UTD2200EELZLYvyr—FLTLEI W, T2 E, BEXRTNLEREL LR
W,

e Supplier Code of Conduct  Supplier Code of Conduct (H{5| & TENHER])
e Code of Conduct Code of Conduct ({TEjHEH])

A
Supplier can download the document clicking on the file (i.e. Supplier Code of Conduct USA)
T77ANRE )y 2T Eyva—FRTEET, (ffl : Supplier Code of Conduct USA (XA |¥#
B FTBIER KR

Basic Profile Form: Fendi North America Inc. documents aknowledge and acceptance

Registration

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Fendi North America Inc. and

Supplier's Code of Conduct * | acknowledge having downloaded, read and understood the present "Supplier's Code of Conduct” and I confirm to accept it entirely

~ Fendi North America Inc. - Supplier Code.

Code of Conduct # | acknowledge having downloaded, read and understood the present “Code of Conduct” and | confirm to accept it entirely

~ Fendi North America Inc. - Code of Condu.

Then he has to accept its content selecting | confirm in the drop down menu.
HWwT, AFOruey 78 v A=a—06Tconfirm (EFELE L) "2EATHREL TLZ3 0,

Basic Profile Form: Fendi North America Inc. documents aknowledge and acceptance

Registration

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Fendi North America Inc. and

Supplier's Code of Conduct * 1 acknowledge having downloaded, read and understood the present “Supplier's Code of Conduct and | confirm to accept t entirely

Iconfirm v Fendi North America Inc. - Supplier Code.

Code of Conduct * | acknowledge having downloaded, read and understood the present “Code of Conduct" and | confirm to accept it entirely

I confirm v Fendi North America Inc. - Code of Condu

Then click on Save and Continue. #:\> C“Save and Continue ((RFEL CHelF 2) "% 27 ) v 7 L ¥,

FENDI 14 vob.fendi.com



Basic Profile Form

Registration

Registration Data

Fendi North America Inc.

: Fendi North America Inc. documents aknowledge and acceptance

Basic Profile Forms My Category Selection

and

Supplier's Code of Conduct

Code of Conduct

* | acknowledge having downloaded, read and understood the present "Supplier's Code of Conduct” and | confirm to accept it entirely

* 1 acknowledge having downloaded, read and understood the present “Code of Conduct” and | confirm to accept it entirely

Registration Confirmation

I confirm v Fendi North America Inc. - Supplier Code.

I confirm v Fendi North America Inc. - Code of Condu.

The next step is the Additional Information form where supplier is requested to fill in all mandatory
information to proceed. It’s divided in different sections (i.e. Additional Information, Administration contact,

Billing data etc) and all of them have to be duly filled in. When finish click on Save & Continue.

KD AT

v 7°1% Additional Information GEINERHR) O A1 <TF ., HAEEHIC T AT 72X\, Additional
Information GEJN&E#K) . Administration contact GEAZZIT) | Billing data GEREBAERIEHR) 7= HE
BoxrssaviihrhTnEd, ANo#&kb o725 “Save and Continue (RELTHITB) %22V v o

LI,

Basic Profile Form: Additional information

Registration

Registration Data

Additional information

Company Presentation

Offices/plants

Number of Luxury & Fashion clients

Legal representative of the company

Administration contact

Administration point of contact name

Administration point of contact sumame

Administration point of contact telephone

Basic Profile Forms My Category Selection

Attach the company’s presentation
 Detail the number and the location of headquarter, subsidiaries and plants
Please, filkin how many clients of Luxury and Fashion business do you have in your portfolio

# Please, fillin the legal representative of the company

* Please, fillin the name of administration point of contact
* Please, fillin the sumame of administration point of contact

* Please, fillinthe phone of administration point of contact

Registration Confirmation

+ Click to attach file

12

Sarah Brown

Robert

Jason

+1235258964

If at the Business Continuity Plan and DarkBeam Data Risk Assessment questions the supplier answered
“Yes” the additional forms with attachment are requested. To attach the file supplier has to click on Click to

attach file.

Business Continuity Plan (ZFZi#k#t 77 ) < DarkBeam Data Risk Assessment

(DarkBeam 7 — % Y A 7 #E) OHEMIC Yes L& 2 HA 1T, fRERZIFT240E»RH Y £5 D

T, “Click to Attachfile(7 7 A L ZFHAATB) "% 27V v 7 LTLFE W,

FENDI
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FENDI 1

Basic Profile Form: Business Continuity Plan

Registration

Registration Data My Category Selection Registration Confirmation

Business Continuity Plan

Business Continuity Plan - Attachment * Please attach the Business Continuity Plan + Click to attach file I
G Y T v R L T E T

Then click on Select a File to Upload %12 “Select a File to Upload (7 v 7u—F34 2% 7 7 4 L% E&RT
3) ")y LET,

X cancel

Attachments

Select an attachment to upload. Please keep attachments to a manageable size in order to facilitate downloading.
(i) The platform allows individual attachments up to a maximum size of 50 MB but it is recommended that you keep

attachmentsto 2MB orless. 5, u— gz 77 A ABRL T E S0, BT 7 4 A0 4 X35 50MB TF725, 2MB U F2H32 L £ 5,

(i) File extensions not permitted: .bin, .exe, .dll, .pif, .bat, .cmd, .com, .htm, .html, .msi, .js, .json, .reg R DR T I AR T3

Select a File to Upload

IS

Attachments

# Type File Name Size

Select the file to upload on Fendi VoB Portal and click on Open Fendi VoB A — &V ic7 v 7w — F3 %
77 ANEERL, “Open (BAL) "22 Vv 27 LE9,
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Open X
&« v 4 B> ThisPC > Desktop » v 0 Search Desktop P
Organise v New folder v [ @
A Name Date modified Type Size 2
* — -
‘ @ Lista Domande_V1 23/06/2020 18:16 Microsoft Excel W... 80 KB
L @ Workflow ordine 12/06/2020 10:31 Microsoft Word D... 399 KB
B Microsoft Teams 05/06/202013:26  Shortcut 3KB
Quick Training Workflow 25/05/2020 23:20 MP4 File 320,722 KB
@ Documento 16/12/2019 12:57 Microsoft Word D... 12KB
@ Doc 30/07/2019 15:20 Adobe Acrobat D... 30 KB‘
E Microsoft Edge 22/05/2019 19:38 Shortcut 2KB
. Personale 30/06/2020 19:55 File folder
_ Chiesi Translation 22/06/2020 16:56 File folder
|1 Work 12/05/2020 14:11 File folder
_ Fendi Documents to link 21/04/2020 09:24 File folder
[ . Training 19/07/2019 10:57 File folder v
@ §S >
File name: | Doc VI |Al| Files VI
I Open I | Cancel |

Then on Confirm % IC“Confirm (FEEEL EL72) "2 27V v 27 L4,

Attachments

Select an attachment to upload. Please keep attachments to a manageable size in order to facilitate downloading.
(i) The platform allows individual attachments up to a maximum size of 50 MB but it is recommended that you keep
attachments to 2MB or less.

Ty 7a—FF277AVEFERLCLZS 0, BT 7 741D 4 X3k 50MB T34, 2MBLATF Z2H#3EL £ 5,

(i) File extensions not permitted: .bin, .exe, .dll, .pif, .bat, .cmd, .com, .htm, .html, .msi, js, .json, .reg  EROEET IR T

[b Replace Attachment [‘; Remove Attachment
Attachments
# Type File Name Size
1 PDF Doc.pdf 29.9kb
Attachment Description

Characters available 2000

The file uploaded will be visible on the screen and supplier can proceed by clicking on Save & Continue

FENDI 17 vob.fendi.com



Ty 7ua—FL7=7 7 AVGPEEICEREINT T, “Save & Continue RELTHEIT3) "2 27V v 7 L

TRITHER T,
FENDI
Basic Profile Form: Business Continuity Plan
Reglstration
Registration Data My Category Selection Registration Confirmation
Business Continuity Plan
Business Continuity Plan - Attachment * Please attach the Business Continuity Plan Doc.pdf (30 KB) c 1 4
FRFEEHE Y 7 YRR LT T
The next step is the Payment method form, applicable only for Fendi North America, where supplier
has to indicate the “Payment method” and the “Check delivery method”.
KD AT v 7% Payment method GZIh/iE) DANTY, 7=V FA44LKDOT Y b Y —DBG | EHERE
D # “Payment method (GZ¥h\75#:) ” & “Check delivery method UNIFHEESAE) "Dl % Z AT <
72X\,
FENDI 1

Basic Profile Form: Payment method

Registration

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Payment method

Payment method * Indicate the payment method Check v

Check delivery method

* Choose the check delivery method IFedex check to vendor VI

Then the “Number of bank data” form where according to the number of bank data specified by supplier
(from 1 to a maximum of 10) the same number of forms have to be filled in.

e T, 5E DIRIT D E % “Number of bank data (BR1T#0) "0 1~1 0 0o » 5@ R L T3, MITOES
. X WHiEE AT WL BB R Y 9,

FENDI 18 vob.fendi.com



FENDI 2

Basic Profile Form: Number of bank data

Registration

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Save & Continue X Cancel
Number of bank data
Number of Bank Data * Please specify how many bank data you want to fill in. v
=
2
~ COPYRIGHT 200 i ATop
5
6
7
8
9
10
In case of one bank data supplier, will select 1 in the drop down menu.
RERITR12D5E1F, Fry 7 Xy v X=a—0b1 2ERLET,
FENDI 2

Basic Profile Form: Number of bank data

Registration

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Save & Continue X cancel

Number of bank data

Number of Bank Data * Please specify how many bank data you want to fill in.

With regard to the first bank account supplier has to specify the Bank nationality selecting the right option
from the menu and then click Save & Continue.

TITHRIE AT D [EFE % “Bank nationality (SRITOEFE) "oH» 68 A - H &, “Save & Continue (fRFL
THeWT3) "2 27V v 7 LTRICHEARE T,
FENDI &

Basic Profile Form: Bank nationality 1

Registration

Registration Data My Category Selection Registration Confirmation

Bank nationality

Bank nationality * Bank Data 1. Indicate the bank nationality UNITED STATES X v

FENDI 19 vob.fendi.com



In the next form called Bank Data 1 supplier has to provide all bank details related to bank data 1 such as:
ABA Code form American bank data, bank letterhead, bank address, SWIFT code etc.

Kic“Bank Datal (BfTD5F—% 1) "iciZ, $RIT7 1 ICEHT 2 T _NTOHRITIHEREZ AL TLZF X v, /YT
D ABA Code (ABA =—F (9Hio&FS) ) . L& —~v F, . SWIFT 2 — F%& &C9,

FENDI 2

Basic Profile Form: ABA Code 1

Registration

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Bank Data 1
ABA Code 1 * Indicate the ABA code. It must be long 9 digit. 123467897
7
ABA 2 —F CREDHRITOH)
Ezrr:]kb:r:iﬂcation IBAN/-accolm * Attach the bank letterhead Doc.pdf (30 KB) c|i

IBAN = — F /L& S

Bank of America

Bank name 1 * Indicate the bank name 4
TR
50 Bayard St, New York, NY 10013, Stati Uniti
Bank address 1 * Indicate the bank address Z
HAT DT
Account currency 1 * Indicate the account currency US Dollar X v
Pl =LA
12345
Account Number 1 * Please indicate the account number %
S5
WEDR34
SWIFT 1 * Please specify the SWIFT %
SWIFT 22— F (HADRITIH#)
Account older name 1 * Is the account holder name equal to the NG v
company/professional name?
S %

MO RS R LR LT ?
Moreover in case of account holder name different from company/professional name supplier has to
provide detailed reason filling in the Bank Data 1 — Account Holder form. i, ¥ E08MESY R
LESBAIT. FOMMRABHHT S~%, “BankDatal (8871 D5 — %) D “Account Holder ([0
£) "ol ZAICHBETLALTLZ I,

FENDI 20 vob.fendi.com



FENDI

Basic Profile Form: Account Holder 1

Registration

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Save & Continue X Cancel
Bank Data 1 - Account Holder
* Please provide detailed reasons why company/professional name does not Because of . I
Reason 1
match the account holder name.

Supporting 2 . . s .
documentation 1 Attach the supporting documentation for the payment to a different entity + Click to attach file

In same cases, depending on goods/service categories selected by Fendi user (at the starting point of the
process) supplier has to fill in the 3" party security policy form providing the requested attachment.

(7e X2 RORUNC) 7 =T 4 DNEIR L 72HEI1EERKD goods/service (Fidh,/ ¥+ —ER) AT TV —
IZ X o T, “3" party security policy Form (¥ —FX—F 14— X2 ) T4 h#7+—2L) "2 X0 v
O—FLTCRAL, 774027y 70— T 30813 HY T,

FENDI

Basic Profile Form: 3rd party security policy

Registration

Registration Data Basic Profile Forms My Category Selection Registration Confirmation
Save & Continue X Cancel

3rd party security policy

Doc.pdf (30 KB)
3rd party security policy form * Please attach the 3rd party security policy form c i

PP FAN—T 4= X2 ) TA T AL RFFLTLE T Download Template

FYTL— b EEYYE=FTD

The last form is the Payment Terms and it is only readable to inform supplier about the payment terms
defined by Fendi user. ixf%(C “Payment Terms (GZIAWEMF) " T3 28, ZAUTHUG I ZEFERIC BRt 72
DI HELEESD TS, ANERIEH Y ¢4,

FENDI 21 vob.fendi.com



Basic Profile Form: Payment Terms

Registration

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Payment Terms

Payment terms for Fendi Srl Select the payment terms

Payment terms for Fendi Italia Srl Select the payment terms

Payment terms for Fendi North America Inc. Select the payment terms 10 days invoice date
Payment terms for Fendi Canada Inc. Select the payment terms

Payment terms for Outshine Mexico Select the payment terms

Payment terms for Support Retail Mexico Select the payment terms

Payment terms for Fendi Australia Pty. Ltd Select the payment terms

Payment terms for Fendi Japan K.K. PN A PA O /N SiE Select the payment terms BE/NBE SR N

Payment terms for Fendi Netherlands B.V. Select the payment terms

Supplier that will be working with Fendi Japan K.K. legal entity has to fill in also the Company info -
Japanese Alphabet form. The content of the form is the following: 7 = v 7 1 ¥ % S v RS HE O By | 2

FERICIZ, “Company info - Japanese Alphabet (&#:1EMHR-HAZER) "d AN Z B2 L T, i
AWZEIZ Company Name (&tt#4) . Address (f£p7) . City (FifE#RH) . Account Holder (/4
#®) TY.

Company info - Japanese Alphabet

Question Description
1 @ Company Name * Please, fill-in your company name in Japanese alphabet YLD 2 N F TR E TRAL E S
2 {5} Address * Please, fill-in your address in Japanese alphabet WYL 2 H > TlERTE CRALEZE W
3 {e} City * Please, fill-in your city name in Japanese alphabet 4% % % F CRitE O #iti# & SRAC LS ©
4 {3} Account Holder * Please specify the Account Holder name in Japanesq *{:f3ifin 2 7 CLMA#E CRRAL £ X L
LUTFANBE (1 2 51 F/INLFIEAT)
TV T4 Yy v RASH
5 - JIVF AV AN v (D
2HART—F L a— FERATEXFE
0123456789 (B9 MRS X LA T g AT

HyofichnIE b
tokchnir O
HR&tEZzRENGE E7213 2)

ABCDEFGHI JKLMNOPQRSTUVWXYZ  (FERILF)

TAYLEh R P2 AEIFFITVE= AR M IR bR 237 MRy (B F B T)

CEA

T EER

() AL Account Holder (IPE# ) 13/

[ s T — 4L a— FIicHEilL 72
_ FEHAHEXFICTTRALZE

/ RZ v

TV (- BELITEVETOTIERL IV

y BYEE
¥ H=—7

AR—R

X EAREX TR TEATT,
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5.4.Category selection 717 =) —i&ER

The third step of the process is the category selection. Supplier will find the category previously selected by
Fendi. In the printscreen below for example the category selected by Fendi is Artist. The supplier will view

the category selected by Fendi but he cannot delete them. 3 > H®» %7 v 7|t Category (H7 TV —)

HEIRCT, HMERC L, 72V TARTOBERLAZATIY) —BRKRINET, TORIZ ) —viay
FCE, 72T ADEALE ST TV —13 ARTIST (=74 R bF) iChoTWwE 3, IGIEEHKIIME
THZLETEE TN, HIfRT s LiTTEERA,

Categories

Registration

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Search or Navigate the Tree

» Selected Items: 1

+ Expand All + Collapse Al
~ €4 Categories
» EET: A - ARCHITECTURE
= B-COMMUNICATION, IMAGE AND EVENTS

ooo

¥ = BO1- CELEBRITIES

Q@ B0101-ARTIST

D Q@ B0102- TALENT

Anyway supplier can add new categories selecting them from the category tree. There are different level of
categories and supplier can choice only the last available level. For example in the printscreen below

supplier cannot choose the category Celebrities because there is another sub level available which is Artist
or Talent.

2REL, ATV =YY —=hbHinAT I —RBINT S EIIAETT, 7T T) —ICREROE R
HH., HEIEERMERTZ 20013, R IMELZTTT, PlAETORZ Y —vay bzflick &, B
51%# k%25 CELEBRITIES (L7 )7 4) ZERT LR TEI LA, BNTELZDIF, ZOTOJE
® ARTIST (7 —% 4 A F) » TALENT (XL v }) #U<T,

In the example below supplier has added the category Talent by putting a flag in the square near the
category code and name. Then click on Confirm.

ToAZY—vvay bTld, TALENT (XL v b) 2BMEhCwES, BTz h7a) —a—
FehTa)—ZDOECHEZRYy 7 2ICF =y 7% A, “Confirm (FERT3) "227 Vv 7 L%,
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Categories

Registration

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Search or Navigate the Tree

» Selected Items: 2 1l Remove All

+ +
+ Expand All + Collapse All

~ 4y Categories
» & A-ARCHITECTURE
v E:T-u B - COMMUNICATION, IMAGE AND EVENTS
~ = BO1-CELEBRITIES
@ B0101-ARTIST

I &) @ Bo102-TALENT I

5.5.Specific forms {5 7 + — 4

After the category selection step some specific forms will appear such as Withholding Tax, applicable only
for Fendi North America and Fendi Japan. Supplier has to fill in all mandatory information and then click

Save & Continue. 77 =Y —#IRD FiciE, “Withholding Tax (JRRATERL) 72 &MH 7 + — L 2=
INTVET, 2Oy avid7zsvT4dbke 7o vFa Py XvoRBIEEEEH T, LELR
WMEITXTCAN LT, “Save & Continue (FREEL THElF %) "% 27V v 7 LTL &\,

FENDI

Category Form

Registration

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

(2 Form: Withholding tax - Fendi North America

Category linked

Withholding tax - Fendi North America XZoy v rrdeko b oty
Label Description Response
1 ;l;’;thholdlng * Indicate if your company is subjected to 1099 legislation Yes v
’ * Attach the W-9 form. If it is not available, you can fill in and download the form on Doc.pdf (30
2 W:3ikom www.IRS.gov website KB) ~ L Y
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5.6.0nboarding process completed &§k 7' 10t ZD5ET

The last step of the onboarding process is the confirmation page where the platform shows the list of forms
filedin. E#7 v XORHEHEDORT v 7 I3 EFHNE OMEZ TT, Registration Confirmation (BEFHERD) ©

BHIC, TTEANLEZTZ A+ —LD ) A DBERINET,
FENDI >

Registration Confirmation

Registration Data Basic Profile Forms My Category Selection Registration Confirmation

Main Page

Registration Summary

Completion Status (Mandatory Questions for Registration)
Registration Data Q
Fendi North America Inc. document acceptance Q
General information Q

9

Payment method

Number of bank data
3rd party security policy
Payment Terms

Business Continuity Plan

Bank nationality 1
ABA Code 1

Account Holder 1

]
]
@
]
DarkBeam Data Risk Assessment ()
]
]
]
]

My Category Selection Categories selected 2

Supplier will receive the email confirming the end of the onboarding process. Fendi will evaluate all the
documentation received and will provide a feedback. =&k 7' 7 ZA235¢ (95 & fEEA — D E £

T 2Dk, 72V T AN THEZKEL, WEEERICTZ7 4 — PNy 7 &2BRY LET,
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Supplier Account Activation on FENDI Vendor Portal

fendi-prep@app.jaggaer.com

€ Reply & Reply All —> Forward ..

To © Maria Sarcinella Fri 03/07/2020 11:57
Retention Policy 18 Month Retention (1 year, 6 months) Expires 01/01/2022

Dear Supplier,

Your account has been activated on FENDI Vendor Portal

You can now use your Username and Password to access all the available areas of the platform.
As a reminder the Username you selected is: supplier01

The site address is:

https://fendi-prep.app.jaggaer.com

Note: Your platform access credentials can be accessed via the Username or Password recovery area on the login page.

FENDI

5 Sk,

Fendi VoB #— 2 L NOItD T 717 v MZIEHICT 774 ~—FEE L7z,
2P =Ll NRT—FEfoTT Iy P74 — LT 7 ATEE T,

itk D 2 — % — 4 — L supplier01

% A4 + @ URL : https://fendi-prep.app.jaggaer.com

) 2= —F— LR —FE2ENZEEIX, v 74 v =Y CEIBBAEETT,

-

~

/
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6. How to view and edit the information provided

7 — X ORI/ e IT ik

Supplier can always access to all data provided during the onboarding process clicking on Organization

Profile.

B 7 n e A TCRELAEZTRTOT—XICT 72 AT 51Cd, £ v ¥ 2k — FD“Organization Profile (i

WAuTA—N) "EI )y 7 LTLEE N,
FENDI

Main Dashboard

My Editable Assessments

No Assessments to display

Quick Links

Organisation Profile

Qualification assessment

Supplier will be automatically addressed to Registration Data section where all the basic company

information has been previously filled in. Supplier clicking on Edit can change some data.

WFIC AT U 72 R 0 HA G H 3B % © % % Registration Data(B 87 — %) iciFE x ¥+, “Edit (fRE

T3) "7 Vv TR, ERERECE TS,
FENDI

Organisation Name: Supplier01

Organisation Details

Registration Data History of Changes Extended Profile Buyer Attachments

-

Country UNITED STATES

Company Name Supplier01
Organisation Legal Structure Corporation
Legal address Sth Ave
ZIP code 123
City New York

District New York

D||D|| B[S | S| S| B||S

Web site

When the modifications are completed click on Save.
ED KD o 7-H“Save (RETB) "% 27V v LET,

FENDI 27
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FENDI

Organisation Name: Supplier01

ml X cance
Organisation Details

* Country UNITED STATES v
* Company Name Supplier01
* Organisation Legal Structure Corporation v
* Legal address 5th Ave
* ZIP code 123
* City New York
* District New York v
Web site

PEC email (only for Italian supplier)

To change the main user contacts supplier can click on the L icon at the top right of the page and then
click on User Profile. fill#: 0 &L D&% ZH § 285513, Wit Lo o7 4avizs) vy oL,
“User Profile (2—¥%—7"w74—n) "% 27V v LET,

3

English
User Profile

Accessibility and Legend

16:20 CET - Central Europe Time
DST

Logout

Here supplier can click on Edit to change the Super User Details or click on Change Password to change
his password. XD C“Edit JRET 3) "2 27V v 27 LT, 2—F— D MlIEMEREL £,

“Change Password (NRA7 —F%2EHET23) "2 7V v r35L, "RV —FEEHTEET,

User: John Green

Super User Details

First Name

Last Name

Username
€ supplierdl

(please do ot forget your usermname)

D +393495442702

€ msarcinella@jaggaer.com
separate multip
Preferred Language English (UK)
Time Zone GMT + 1:00) CET(Central Europe Time), Brussels, Budapest, Copenhagen, Madrid, Paris, Rome

vob.fendi.com



He can modify the value of the fields and then click on Save.
WED KD o725 “Save(|RET2)" %227 ) v 7 LTLE &\,

User: John Green

Super User Details

* First Name

* Last Name

* Username

(please do not forget your username)

* Mobile

h

Green

supplier01

(please enter "+ “country code" and "your
with no spaces)

* Email

number*

IMPORTANT: This email address will be used for access to the

site and for il communications. Please ensure you enter the

msarcinella@jaggaer.com

address correctly. Please use ;" (semicolon) to separate multiple

addresses.
* Preferred Language

* Time Zone

English (UK) v

(GMT + 1:00) CET(Central Europe Time), Brussels, Budapest, Copenhagen, Madrid, Paris, Rome v

In the section called Basic Profile supplier can view all the information provided in the different form during
the onboarding process. “Basic Profile (EA 7w 7 4 —1) " 02 7% &, &7 nv 2 TANL -

HlEERTE £3,

iston et hanges

Title

Basic Profile Extended Profile

and

[ Fendi North America Inc.
Additional information

G,? Business Continuity Plan

Qy DarkBeam Data Risk Assessment

@? Payment method
Number of Bank Accounts
(22 Bank nationality 1

(29 ABA Code 1

(&2 Account Holder 1

Q:? 3rd party security policy

Payment Terms

Suyerftiachments

Supplier Data Status

Mandatory

o

O 0 0 0 0 0 0 0 o

Document Expiry Date (First to Expire)

To view the information supplier can click on the form name and open it.
BIE 3 %1Cix, Title (24 b)) O TFCH2HEHLE 2V v 27 LET,

History of Changes Basic Profile Extended Profile Buyer Attachments m

Title

2 Fendi North America Inc.

and

Additional information

Qy Business Continuity Plan

@? DarkBeam Data Risk Assessment

Q? Payment method

FENDI

Supplier Data Status

Mandatory

O 0 & o

29

Document Expiry Date (First to Expire)

Last Modified Date Order
03/07/2020 11:42 1]
03/07/2020 11:45 2
03/07/2020 11:47 3
03/07/2020 11:47 4
03/07/2020 11:48 5
03/07/2020 11:48 6
03/07/2020 11:49 7
03/07/2020 11:51 8
03/07/2020 11:53 9
03/07/2020 11:54 10
11
Last Modified Date Order
03/07/2020 11:42 i
03/07/2020 11:45 2
03/07/2020 11:47 3
03/07/2020 11:47 4
03/07/2020 11:48 5

vob.fendi.com



All data contained in the form will be visible but supplier is not allowed to change them.
T, TNENCANLIZNBBRRRINE T, BHEFT L LI TEEHA,
FENDI 2]

|~ Back to List e

Basic Profile Details: Additional information

< >

Additional information

Company Presentation Attach the company's presentation (no file attached)

Offices/plants * Detail the number and the location of headquarter, subsidiaries and plants 12

Number of Luxury & Fashion clients Indicate how many clients of Luxury and Fashion business do you have in your portfolio |
Legal representative of the company * Indicate the legal representative of the company John Green

Administration contact

Administration point of contact name * Indicate the name of administration point of contact Thomas

Administration point of contact surname * Indicate the surname of administration point of contact Smith

Administration point of contact telephone * Indicate the phone of administration point of contact +3939393939393
Administration point of contact mail * Indicate the email of administration point of contact thomas.smith@mail.com

In the Extended Profile section supplier can view all the forms that he can edit autonomously.
“Extended Profile (ZDfio v 7 4 —n) "D & 7% LRERGELR 7+ — LD ) X FRERRINFE

Sasic Frefie Sy Aitacienenss w :

Supplier Data Status
Title Document Expiry Date (First to Expire) Last Modified Date Order
Mandatory ~ Optional

General information (/] 0% 03/07/2020 11:45 1
Q-',? Business Continuity Plan (] 03/07/2020 11:47 2
Gp DarkBeam Data Risk Assessment (/] 03/07/2020 11:47 3
|
G_? Payment method (/] 03/07/2020 11:48 4
[2-9 Withholding tax - Fendi North America (] 03/07/2020 11:56 5

To edit some information supplier has to click on the file name and then on Edit.
BHRERET 2 CE, TIHEASLZ 2 ) v 7 LCEdit (lRET3) "%27V v s LET,

FENDI 1

| Back to List

Extended Profile Details: General information

> (O Edit

General information

Company Presentation Attach the company's presentation (no file attached)
Offices/plants * Detail the number and the location of headquarter, subsidiaries and plants 12

Number of Luxury & Fashion clients Indicate how many clients of Luxury and Fashion business do you have in your portfolio

Legal representative of the company * Indicate the legal representative of the company John Green

Administration contact

Administration point of contact name * Indicate the name of administration point of contact Thomas

Administration point of contact surname * Indicate the surname of administration point of contact Smith

Administration point of contact telephone * Indicate the phone of administration point of contact +3939393939393
Administration point of contact mail * Indicate the email of administration point of contact thomas.smith@mail.com

FENDI 30 vob.fendi.com



Supplier can modify the data and then click Save & Continue.
MRS b o 72 b “Save & Continue (REELTHEF3) "% 27V v 7 LTL 2 &0,

FENDI

Extended Profile Details: General information

General information

Company Presentation Attach the company’s presentation + Click to attach file >
13| v
Offices/plants * Detail the number and the location of headquarter, subsidiaries and plants
v
Number of Luxury & Fashion clients Indicate how many clients of Luxury and Fashion business do you have in your portfolio
John Green v
Legal representative of the company * Indicate the legal representative of the company

Administration contact

Thomas v
Administration point of contact name * Indicate the name of administration point of contact

In the Status Summary section supplier can view the platform access status which is Active when the
onboarding process is completed. This area provides also an overview of the basic/extended forms
completion and classification (the icon @ means that all forms/classification have been completed).

“Status Summary (A7 —Z A ¥~V —) "0 7% &, TT7V P T+ —L~DT 7 RADAT — X A
FHECTE IS, BT 0 AT TT S L Active (T27747) Kb Ed, o=V Tk, LS
ZOMD 7+ —ADET /RETLHTT) — %@t Ed, @074 avitoconid, 74—
L/ AT T —DANEFFTTLTET)

FENDI

History of Changes Basic Profile Extended Profile Buyer Attachments Status Summary

Questions & Organisation Status

Platform Access Status Basic Profile Questions
Active &

Extended Profile Questions Classification Questions
o /)

In the Response section supplier can view the entire list of information provided.
“Response (LARYVR) "2 7%[A &, AN LEERLATRTERENTT,
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To view the classification supplier has to go to My Categories section of the portal.
K73V — %S 51213 “My Categories (A AT TV —) "2 27V v 7 LET,

4.

FENDI

it m

Title Type
1 3rd party security policy form Single Attachment
2 ABA Code 1 Text
3 Account currency 1 Option List
4 Account holder name 1 Option List
5 Account Number 1 Text
6 Administration point of contact mail Text
& Administration point of contact name Text
8 Administration point of contact surname Text
9 ini ion point of contact Text
10  Bank address 1 Text

Date Last Modified

03/07/2020

03/07/2020

03/07/2020

03/07/2020

03/07/2020

03/07/2020

03/07/2020

03/07/2020

03/07/2020

03/07/2020

1 Bank certification IBAN/ account number 1 Single Attachment 03/07/2020

FENDI

History of Changes Basic Profile Extended Profile Buyer Attachments m

(2 Payment method

Q? Withholding tax - Fendi North America

Date Last Confirmed

03/07/2020

03/07/2020
03/07/2020
03/07/2020
03/07/2020
03/07/2020
03/07/2020
03/07/2020
03/07/2020

03/07/2020

03/07/2020

Supplier Data Status

Mandatory

(]

O 0 0 o

Document Expiry Date (First to Expire)

Optional

0%

Confirmed In

3rd party security policy

ABA Code 1
ABA Code 1
ABA Code 1
ABA Code 1
Additional information
Additional information
Additional information
Additional information

ABA Code 1

ABA Code 1

Here supplier will view all the categories associated to his company.

“My Categories (4 A7 =Y —) "Tl, flittos 7Y —%2HERCTE T,

FENDI

My Categories

Code
1 @ 80101

2 @ B0102

Total 2

Title

ARTIST

TALENT

Classified On

01/07/2020 16:44:37

03/07/2020 11:55:48

Response
[ Doc.pdf (30 KB)

123467897

US Dollar

No

12345
thomas.smith@mail.com
Thomas

Smith

+3939393939393

50 Bayard St, New York, NY 10013, Stati Uniti

[ Doc.pdf (30 KB)

Last Modified Date Order
03/07/2020 11:45 i
03/07/2020 11:47 2
03/07/2020 11:47 3
03/07/2020 11:48 4
03/07/2020 11:56 5
Page 10f 1

To summarize supplier can change anytime the following information just clicking on Edit and following the

procedure explained above:

GRET2) "227) vy 27 LT, ko by, fRELTLEZE 0w,
Registration Data form %7 — 4
Extended Profile forms < ofthd 7w 7 41—

FENDI

32
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7.How to change bank data $RITIHEH D2 & )51k

If supplier needs to change bank data he has to ask permission to Fendi since they are sensitive information.
To send the request to Fendi the supplier has to login to Fendi VoB Portal click on Qualification Assessment.

BATHWMEZE L 22 WI5AE, 7=V T 4 OFFAl 213 2 0 EAH Y £ 3, FFA/HF51E Fendi VoB K — X v
e 7' 4~ LT, “Qualification assessment (BIREE) "% 7V v 7 L TLF &\,

FENDI 2

Main Dashboard

My Editable Assessments Quick Links

No Assessments to display

Organisation Profile

Qualification assessment

Qualification Assessment section includes the list of all codification/extension processes managed by the
different Fendi legal entities. Supplier has to click on the Legal Entity name (in case there are more than one

select the appropriate one). Qualification assessment (FHEEE) O+ 7 > a2 viCiE, FEOEH 710+ =
DYAIVBRRFINE T, HEIEDEAL (72T 4V v 375 FENDI JAPAN KK.) Z3# R L << 72
I\,

FENDI

Editable Assessments Qualification Assessments

Buyer Organisation

1 FENDI NORTH AMERICA INC.

2  FENDI JAPAN K.K.

Total 2

Then click on Messages and then Create Message.
“Messages (X v+t —) "0 % 7%FHWT, “Create Message (X v —Y%#{ERT3) "%22 Vv 27 LT
(72T,
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FENDI L

Editable Assessments Qualification Assessments

|~ Back to List

~ Buyer Organisation: FENDI NORTH AMERICA INC.

Status: Updated

Details | Messages (Unread 0)

Create Message | Received Messages Sent Messages  Draft Messages

Supplier has to fill in the Subject and Description field specifying which bank data he wants to change and,
optionally, insert attachment.  “ Subject (%) "Dffilic 2 v £ — Y D% & “Message (X vt—) "D

HIC EDRITOFEREELT L7202 2HEE L TL 723wy, “Attachments Gift) 22V vy 2 LT, 7
FANLEHRMTZ 2L b A[RETT,

Buyer Organisation: FENDI NORTH AMERICA INC.

Status: Updated

E Save as Draft X Cancel

Message

Subject Message

Attachments & Attachments

Name Description Comments

(i) No Attachments

\

Once filled in supplier can click on Send Message.
A3 5 72 “Send Message (X vk —V%%ERF) "2 7V v/ LET,
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Buyer Organisation: FENDI NORTH AMERICA INC.

Status: Updated

K& save as Draft X Cancel

Message
Subject Message
Bank Data Update Good morning,

| need to update the bank data.

Thanks,

Green John

7
Attachments & Attachments
Name Description Comments

1 ) Doc.pdf (30 KB)
Attachments: 1

Recipient

1  FENDINORTH AMERICA INC.

After that supplier will be addressed to the list of sent messages.
Tl FEEHEHAAYE—VDIYRAIBRRRIN TV ER=VICGHFEEINT T,

FENDI

Qualification Assessments

‘ J— Back to List

Buyer Organisation: FENDI NORTH AMERICA INC.
Status: Updated

Details = Messages (Unread 0)

Create Message  Received Messages = SentMessages = Draft Messages

© Sent Messaaes
EEFEHIA Y €=

Recipient Date Subject Read by Recipient Replies

1 FENDI NORTH AMERICA INC 09/07/2020 16:24 Bank Data Update 0 0

Automatically Fendi local finance user will receive a notification about supplier request. After that Fendi user

will send the bank data form to supplier in order to allow the modifications. Supplier will be immediately
notified by email where a direct link is there.

TxVT AP AN VORBEICA y 2 — Y OBHPHINICmE T T, 7=V T 4N THEZERE.
F—=ZVITIRITIEROELE 7+ — 2 %360 3, WHIEERICE, Vv 2 2lio7z A=A EEET DT,
BEH7+—LICT 7 ALT, HEHRERELTLE T W,
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From: fendi-prep@app.jaggaer.com <fendi-prep@app.jaggaer.com>
Sent: 07 July 2020 17:05

To: Maria Sarcinella <msarcinella@jaggaer.com>
Subject: Qualification Form Review

d by Buyer Organisation FENDI NORTH AMERICA INC. on FENDI Vendor Portal

Dear Supplier01,

The Buyer Organisation FENDI NORTH AMERICA INC. has requested that you complete any required data and review Qualification Assessment Forms on FENDI Vendor Portal

Group Name: Qualification

Buyer Comment (optional):

To access the Form Questions (provided your access allows you) click the following link and enter your Username and Password https://fendi-prep.a

Or browse as follows:

- Connect to https://fendi-prep.app.jaggaer.com

- Enter your Username and Password

- Select Assessments in the My Organisation area

- Click Editable Assessments

- Select the Forms to be reviewed and completed

- Click 'Return Forms to Buyer' to send the Forms back to the Buyer.

Supplier01 £

72V TF 4K DAL ¥ —F—HF 4 ¥ — 3 v, Fendi VoB F— % 4 |- @ Qualification assessment (EH&HEE) 74+ —L~DASZ Y 7T A LTWw»
ES

Assessment Group Name (#E 7' /v — 7'4) : Qualification assessment (¥ %)
NAXY—F—HFAX¥—vavoarvyh (F7vav):

TA—LILT 7 2RATHICE, ROV Y2 %227 Yy 7L, 2—=F—F—LLAXRT—=FE ANLTLZEW
https://fendi-prep.app.jaggaer.com/esop/guest/login.do?gyu=74715227017329CDBIES

Fad2 b 7 7 2 2 AHETT,

-https://fendi-prep.app.jaggaer.com/Z
L= HF =R =L ENRAT = FE AT

7 kR

-My organization(~ A #lf#) = ) 7 T/Assessment (#57E)
-Editable Assessments(fR ¥ FIRE A FLE) & 7 ) v 7

(23N CNERGEIER 7 = v T 4 K0 BEY v T TS

SN D 7 A — LR

-“Return Forms to Buyer (NA ¥ =107 4+ —L%FET) "2 27 ) v 7 LT, N4 Y —IC7 4 — L %&#EF

Clicking on the link the supplier will land at the login page where he has to insert username and password.
A=VHNDOY v 2% 7 )y r735e, v fvR=UPHEETOTCLI—F —F—LENXNRT = FEflio
TrZ7 A v L TLZI W,

In case supplier wants to access to Fendi VoB Portal from the home page, not using the email link, after the
login he has to click on the process mentioned under “My Editable Assessment” section.

LRV v 243, Fendi VoB K—Z Vv Dhr—LAMHAIOT 7 AT 5HE5F, v/ 4y LThb
“My Editable Assessment (JEFREAREE) "O N ICELPNTWE TR %27 ) v 7 LTLZE W0,
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FENDI

Main Dashboard
My Editable Assessments Quick Links
S Request & 3
Buyer Organisation Received On Editable Form Completion
Organisation Profile
FENDI NORTH
AMERICA INC. 07/07/2020 ©

Qualification assessment

Using the email link, after the login supplier has to click on OK to view the forms and proceed with the

modifications. A —VND VY v 7 25551k, v /A v Lk, Ky 77y 794 FvDoOK%7 ) v

JLTCT74—LICT 7 AL, AEEEHLTLEI W,
FENDI

Messaggio dal sito...

The Buyer Organisation has requested you update or review
Associated Forms Forms associated to this Assessment!

Click 'OK' to Go directly to Edifable Forms

OK Annulla

Supplier will see the list of forms received by Fendi and clicking on the form name can manage the
modifications.

T2V TAPBRTNo72T7 3 — LDV A IBRRINE T, BELAZVEHEHAZZ ) v 7 LT R,
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Editable Assessments W IEINTE TR L1

|~ Back to List

Request by Buyer Organisation: FENDI NORTH AMERICA INC.
Request Received On: 07/07/2020 17:03
Return Status: Forms To Be Returned To Buyer

Details = Messages (Unread 0)

Editable Forms

Editable Forms Return Forms To Buyer

Supplier Form Status

Document Expiry Date

Title % 3 Last Modification Date Form Editing Allowed on Forms Viewed
(First to Expire)
Mandatory =~ Optional
1 [ Banknationality 1 ] 03/07/2020 11:49 07/07/2020 17:03 [No ]
2 [®» ABACode1 ] 03/07/2020 11:51 07/07/2020 17:03 [ No ]
3 [ AccountHolder 1 (] 0% 03/07/2020 11:53 07/07/2020 17:03 [No ]
Total 3 Page 1of 1

Clicking on Edit the form content can be modified. N7 %23 % 1 13“Edit (fF%ET2) "2 27V v 7 L%
ER

[THELEY.EEEENEHEEN  Qualification Assessments

I~ Back to List

Buyer Organisation: FENDI NORTH AMERICA INC.

Status: Inizia Processo

Details = Messages (Unread 0)

Editable Forms

|~ > (3 Edit

Form Information

Last Supplier Modification Date
03/07/2020 11:49

Editable Forms

Form Editing
Editable by Supplier

Current Editing Allowed

07/07/2020 17:03 Last Editing Stopped

If the modifications to the first form are completed supplier can click on “Save and Exit” to go back to the form
list otherwise he can click on “Save and Continue” to move directly to the following form.

12HD 7 + — L DEHERKD - 7- 5., “Save and Exit (IRELTKRTT3) "2 27V v 7L %9, oz
d— LERFITTCEHEL 20WIEE1T. “Save and Continue (RFELTHET 3) "2 27V v 7 LT, KD T+ —
LDEFICHEA TLZE 0,
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Buyer Organisation: FENDI NORTH AMERICA INC.

Status: Inizia Processo

Form Information

v/ Save and Continue

X Cancel

Last Supplier Modification Date
03/07/2020 11:49

Editable Forms

Form Editing
Editable by Supplier

Current Editing Allowed

07/07/2020 17:03

Last Editing Stopped
Form Title: Bank nationality 1
Form Description
Bank nationality
Title Response

When all modifications are completed supplier has to send them to Fendi by clicking on “Return Forms to

Buyer’. From that moment all forms will not be visible to supplier anymore.

TRTCOLEEBTET L7z b,

“Return Forms to Buyer (XA ¥ —iZ 7+ —2%2K7) "2 27V v 7 LET, TNLUKE 7+ —213HE

TATERLSRY L9,

Fendi user will see and evaluate the bank modifications applied in the forms. If further corrections are required
Fendi will send back the form once again. = D%, 7 = v 7 4 HUTIHFREEONEZEE L. b LIEED

DR E R, BERCFHECBEZEBEL £,

FENDI

Editable Assessments

Editable Forms

Bank nationality 1
ABA Code 1

Account Holder 1

FENDI

Note

All Forms have been reviewed and all mandatory fields completed

Return all listed Forms to the Buyer or go back to the Forms and Return them later

Return Forms to Buyer X No, | will do it later

39
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8.Fendi evaluation completed 7 = v 54 DL v 2 —5E

e

I

When Fendi has completed its internal evaluation related to the codification/extension process supplier will
receive a notification by email. 7 — 220tk 72V T AtNOL 2 —=2E 7T 5 &, A—h)EE

7,

The goal of the natification is to inform the supplier when a specific process comes to an end. There are 3
notifications that the supplier can receive: £ — L% &5 0) 2 HIZ, H25ED 7T 0w 20387 L 7=
eEBHILETL-0TT, LTS A — Lo 3EH T,

e toinform about the codification process 2 H15¢ [ ICE 4 2 BH1 6 &
e to inform about the extension process (when a supplier is already codified but he has been
extended to another Fendi legal entity) i K ICE 3 2 BHI 6 & (NG ZEE QI e 2 7255

& WoEDO7 = v F 4 ENEBEI ZFB L2540 L) )
e toinform about bank data update SRfTIEHO T v 77 — FICET 5 BHIL

Codified 2 H5¢ T ICEIT 2 BHI B+

From: fendi-prep@app.jaggaer.com <fendi-prep@app.jaggaer.com>
Sent: 25 June 2020 11:37

To: Maria Sarcinella <msarcinella@jaggaer.com>

Subject: Status Change to Assessment by Buyer Organisation FENDI SRL

Dear Supplier,
This is to inform you that Buyer Organisation FENDI SRL has modified the Status of the Qualification Assessment.
New Assessment Status: Codified

Buyer Comment (optional): Automatically generated notification for Transition Vendor Approved & Codified Step 04 - VENDOR CODE CREATION - HQ VMD SPECIALIST

Extended {LKICEH T 2 BH6 4

From: fendi-prep@app.jaggaer.com <fendi-prep@app.jaggaer.com>
Sent: 19 June 2020 15:32

To: Maria Sarcinella <msarcinella@jaggaer.com>

Subject: Status Change to Assessment by Buyer Organisation FENDI SRL

Dear Supplier,
This is to inform you that Buyer Organisation FENDI SRL has modified the Status of the Qualification Assessment.
New Assessment Status: Extended

Buyer Comment (optional): Automatically generated notification for Transition Go To End Process Step 08 - VENDOR CODE EXTENSION - HQ VMD SPECIALIST

Updated 7 v 77 — MICET 2 M5+
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--—--Original Message--—-

From: fendi-prep@app.jaggaer.com <fendi-prep@app.jaggaer.com>

Sent: 16 June 2020 17:13

To: Maria Sarcinella <msarcinella@jaggaer.com>

Subject: Status Change to Assessment by Buyer Organisation FENDI NORTH AMERICA INC.

Dear Supplier,
This is to inform you that Buyer Organisation FENDI NORTH AMERICA INC. has modified the Status of the Qualification Assessment.
New Assessment Status: Updated

Buyer Comment (optional): Automatically generated notification for Transition Vendor Updated Step 13 - VENDOR CHANGE - HQ VMD SPECIALIST

FENDI 41 vob.fendi.com



